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Youth Project Worker - Teenvine Next Steps

Job pack

Information you will find in this pack:

Role details
About you and the role
Role purpose
Project information
Job description
Person specification
Skills and abilities
Experience & Knowledge
Personal attributes and requirements
How to apply
Information on the About You statement
Information about the recruitment process
About Grapevine
Who we are
Working for us
Our core beliefs
How we work
What this means for you
Equality, diversity and inclusion

Role details
Salary £29,916 rising to £30,513
Hours 37 hours per week

Type of contract Fixed term until July 2027
Reports to Team Leader
Closing date 9am Monday 8th December 2025

Expected start Mid January 2026
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Please note we can only accept applications from people who already have the right to work
in the UK. We will ask to see evidence of this before we make a formal offer of employment.
[or For this role we can accept applications from people who require their visa to be
sponsored]

About you and the role

It’s a tough time for us all right now. Do you want to help young people facing the toughest
challenges of all? You will get the chance to turn around the lives of disabled young people
like Courtney, (not their real name) 16 with Autism, NEET and a victim of criminal
exploitation three times. He has mental health issues but no formal diagnosis, so gets no
help. You will be advocating for the views, wishes and feelings of young people like
Courtney so that they get the support they need. Then you will be helping them create a
plan of action for positive futures. With your help they will also connect with others, regain
confidence, skills and enjoy a more ordinary teenage life. A fun and creative touch working
one to one and in small groups, using video, voice recording, photographs, artwork or
graphics is a must.

At the heart of the work should be a genuine passion for working with young people’s
strengths and capabilities. You’ll need to be the sort of person who relishes responsibility,
because you’ll have lots of it. You won’t ever just feel like a ‘cog in a wheel” at Grapevine. On
the flip-side, it does mean that you’ll need to be good at taking the initiative and setting
your own priorities to achieve our mission. That said, you’ll have the support of a team
doing the same thing inside an organisation with a strong reputation. You will need to be
brilliant with young people. Being adaptable is essential! And did we mention a flair for fun
and doing things differently? We want you to be yourself and bring your passions, interests
and personality into our workplace

Role purpose

You are going to help 35 young people with learning disabilities and autism avoiding school
to:

1. Articulate their needs and wishes through creative one-to-one advocacy and support

2. Re-enter education in a way that works for them as complex individuals through planning
and advocacy support

3. Re-build social skills and connections to protect their wellbeing and enrich their lives
through group support

Project information

This role serves 35 of the most disadvantaged disabled children with Special Educational
Needs in Coventry.
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They may be learning-disabled or autistic. They may be in special or mainstream education
or NEET. They will include school avoiders (including emotionally based school avoiders)
refusers, those on reduced timetables and youngsters with unmet mental health needs.
Coventry’s school population is 55% from global majority communities and our young
beneficiaries need to be too. At the moment they aren’t. Changing that is a key achievement
for the role.

They don’t get the same chances. Their outcomes are usually bleak. 63% of learning-
disabled young people leave school with no qualifications, and just 2.6% will find
employment (Coventry SEND report 2023).

What'’s the project been up to so far?

Next Steps has been achieving high-quality outcomes for those furthest from services since 2020. At
March 2024, of 34 young people supported since July 2023:

® 74% felt more confident about school and the future - indicating they are receiving better
support and/or solutions that meet their needs

® 100% of those questioned said they have been able to do things that matter to them in a
way that they like - indicating improved confidence in identifying and expressing needs

® 62% showed improved scores across every baseline area
34% have increased school attendance within 4 months of being on the project

Job description

The role holder will perform the following duties and responsibilities:

1. Meet them in the places that matter to them, where they feel most comfortable, at times
of day and evening that suit them. Identify their educational goals, social wishes and desires.
This may be via whatsapp and online Zoom chats then face to face.

2. Create a multi-media person-centered ‘back to learning and community’ plan working
both one-to-one and sometimes as a group using video, voice recording, photographs,
artwork or graphics

3. Build the young person’s confidence to be with others and try new things in the
community. Offering weekly opportunities to meet one to one with gradual engagement on
their terms.

You will also :

e use relationships with local education providers, parent carer groups, places of faith
and worship, food banks, community centres, advice agencies to reach SEN young
people especially those from Global Majority communities

® ensure that our service is easy to reach through use of interpreters through social
media, word-of-mouth, family groups as well as formal referrals

e make sure their views are listened to and the services they need are flexible and

123 Upper Spon Street, Coventry, CV1 3BQ
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individual enough for the young person to participate and benefit from.

You will do this by:

e running weekly 1-1 sessions where you co-design all activities with the young
person, focusing on types and styles that matter to them

e creating opportunities to build connections and participate in meaningful and fun
activities

e developing plans that reflect their needs and goals, their strengths and good
qualities, using a variety of mediums they enjoy like short videos, artwork,

photographs

e advocating where needed and supporting the young person to build important ‘self-
advocacy’ skills

e drawing on the wider youth offer available in the city to enrich these young people’s
experiences

e working with parents and/or other stakeholders to establish a collaborative
approach to addressing needs or problems as a first resort

e working effectively with a wide range of other professionals involved in the lives of
young people

e liaising effectively with parents or services on all practical arrangements
e make travel plans and conduct risk assessments

e completing all project outcomes and outputs monitoring.

General responsibilities

123 Upper Spon Street, Coventry, CV1 3BQ
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purposes of the job.

Person specification

Maintain work records in accordance with Grapevine systems.

Notify your manager of any training needs or opportunities

Participate constructively in meetings of Grapevine

Work to quality standards current in Grapevine

Undertake any other work which manager may require in keeping with the general

For roles at Grapevine we are as interested in your character, values and your approach as
much as your skills. We would like to see these “softer” aspects of you within your
application and we will ask about them during the interview process.

Skills and abilities
Essential

Experience in youth work

Experience of delivering

effective personal and

social development through one to one
or small group work

Experience of working with teenagers and
young people who may experience mental
health difficulties as well as special educational
needs and disabilities.

Experience & Knowledge
Essential

Ability to help young
people think broadly and
creatively about the choices
open to them

123 Upper Spon Street, Coventry, CV1 3BQ
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Desirable

qualification in youth work
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and youth care
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Creative and confident with Knowledge or experience of person centred
multiple media. Eg a range practice and or trauma informed approaches
of online platforms, social

media, as a minimum

Can maintain electronic
monitoring and evaluation
records and respond
promptly to data requests

Ability to work closely

and collaboratively with

families, young people,

Colleagues, places of faith, community
based services of all kinds and external
professionals like teachers

in order to bring about

change

Understanding of data
protection issues and
safeguarding processes

Broad knowledge of local
services or opportunities
for young people

Personal attributes and requirements
Essential Desirable

Ability to walk in their
shoes and understand
where they are. Tenacity
and resilience

Believes young disabled
people should lead
fulfilling lives as equal
citizens shoulder to

123 Upper Spon Street, Coventry, CV1 3BQ
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shoulder with others

Deep listener picking up

on young people’s

signals, cues and feelings

as well as their words

Creative — can imagine a

new way

Nurturing and nonjudgemental.
You see past the “first glance’ or a
bad reputation

Attention and respect
for detail, accuracy and
timeliness

You value reflection as well
as action

Ability to work autonomously and use own
initiative

How to apply

To apply for this role please click on this link which takes you to an online application form.
It will ask you to:

e Create an application ID - your initials and two numbers e.g. RH34

Share your personal details e.g. name, contact details, where you saw the role
advertised

Upload information about your employment history, education and training
Upload an “about you” statement (similar to a cover letter)

Declarations (criminal records and DBS police checks)

Equality, diversity and inclusion monitoring questions

To make this process there are two other ways to apply:

1. You can download an application from our website.

123 Upper Spon Street, Coventry, CV1 3BQ
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2. You can send audio or video files for some or all of your application to
jobs@grapevinecovandwarks.org. If the files are too large to send by email we
recommend using wetransfer.com

If you need help with your application, if you want to discuss reasonable adjustments or
want to speak with someone before submitting your application please contact us on
jobs@grapevinecovandwarks.org or call 024 7663 1040.

Information on the About You statement

Please read through the job description and person specification. Use them to help you
evidence why you would be a good person to do this job. Include everything you think we
should know about you. We are as interested in your character, values and your approach
as much as your skills.

All needs to be “evidenced in action” by giving examples We need you to show you can do
things rather than just say you can do it.

Information about the recruitment process
We are committed to doing our best to lead a fair recruitment and selection process.

We will assess applications based on the criteria in the person specification and in how your
experience shows you are able to perform the tasks in the job description. Please make sure
your application gives details of how you meet our requirements.

All applications are shortlisted by a panel of assessors. The assessors do not have access to
any personal details of candidates.

We can receive applications until the closing date: 9am Monday 8th December .
Unfortunately, we cannot accept applications sent after this deadline.

We expect to do interviews on 16™ December.

e Once you submit your application you will receive an email confirming we have
received it.

® The next time you will hear from us will be after the closing date when we will either
invite you for an interview or we will let you know that your application has not been
successful.

e We usually receive a lot of applications for our roles so at this stage we aren’t likely
to be able to offer personalised feedback. We apologise for this.

e |[f you are invited for an interview we will phone you to arrange for you to come to
our office and meet with members of our team.

123 Upper Spon Street, Coventry, CV1 3BQ
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e Our interviews are in the traditional style where we will ask 6-10 questions and then
you will have a chance to ask us questions about the role. We will send you the
guestions before the interview so you can prepare.

e Our interview style is traditional as we know if it is most fair way to do it, but we
aren’t a formal organisation and are very friendly. Whilst we ask all candidates the
same questions we do aim for a conversational style.

e We want you to do well and will try to help you through the process. If you need
adjustments please let us know. If you need a break during the interview, or if you
want to restart an answer please tell us.

e We can reimburse candidates for travel and childcare costs relating to attending the
interview and will ask you about this if when we invite you for the interview.

After the interview process the panel of assessors will decide who to offer the role to. We
will then contact the successful candidate and offer them the role subject to references,
evidence of the right to work in the UK and, for most roles, a DBS check.

If you are not offered the role after having an interview we will contact you and offer you
some feedback.

About Grapevine

Who we are

“l am in awe of their collective minds and hopeful hearts. Grapevine Coventry and
Warwickshire is a power house and it feels like my second home.” - Stephanie Wong,
founder of Act Build Change

Grapevine is an award-winning charity with expertise in helping communities across
Coventry and Warwickshire to take collective action and create their futures.

The thread runs through everything we do is to bring people who are marginalised into the
centre of their communities and help them influence their life and their community.

Our approach is built on 21 years of curiosity, experimentation and observing emerging
practices across the world. We are a nationally acclaimed example of how people in
communities can meet each other’s needs. We are accredited community organising
trainers and one of ten UK Social Action Hubs for the National Community Organisers.

“Grapevine is a fantastic organisation - bold, innovative and caring. It manages to balance
positive outcomes for individuals and communities with system change - a very rare thing.”
Tim, Community Leader

123 Upper Spon Street, Coventry, CV1 3BQ
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We're willing to be bold, remove the box and bring edge-based solutions into the middle.

Working for us

We offer a friendly workplace with a strong culture of helping people uncover their
potential. We’re committed to diversity and inclusion in our team and across our work,
treating every person we meet as an individual with unique passions and skills.

Our employee benefits include:

Flexible working

Employee Assistance Programme

25 days annual leave plus bank holidays (for full-time roles, pro rata for part-time)
We offer an 8% non-contributory pension from Nest, which means Grapevine

contributes the full amount and staff do not need to contribute (unless they want to
add more).

Our team say:

“] came to Grapevine as a service user, | grew to believe in the work and saw how much it
helped our family to grow and change our thinking.” (Mel Smith, Grapevine Deputy CEO)

“Our jobs are so varied. Seeing people achieve things that either they thought they wouldn’t
be able to or were told by society they couldn’t.” (Molly Gillespie)

“I’'m proud of the difference we are making in a UK that just keeps getting tougher for
vulnerable people.” (Andrea Mbarushimana, from Help and Connect)

Our core beliefs

1. People-Led Change: We believe that those who face challenges are best positioned
to lead the solutions. By placing individuals at the heart of our initiatives, we ensure
that change is meaningful and sustainable.

2. Strengths-Based Approach: Every individual possesses unique talents and
aspirations. We focus on uncovering and nurturing these strengths, transforming
perceived needs into valuable assets.

3. Power of Connection: Strong, supportive relationships are the foundation of thriving
communities. We facilitate connections that foster mutual support, resilience, and
collective growth.

4. Community Leadership: We aim to shift power dynamics by enabling communities to
address their challenges and advocate for change, fostering agency and building
leadership.

123 Upper Spon Street, Coventry, CV1 3BQ
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5. Continuous Learning and Adaptation: Our work is guided by curiosity and a
commitment to learning. We embrace experimentation and adapt our methods to
meet evolving needs effectively.

How we work

® Person-centred, relationship-driven. You’ll work with people, not for them, starting
from their own goals and assets.

e High trust, shared accountability. Teams make decisions close to the action and own
the results together.

e Reflective practice baked in. Regular peer learning sessions, supervision that feels
like coaching, and “learning huddles” after key milestones keep us sharp.

e “Gentle agitation” culture. We trouble unhelpful assumptions — inside the
organisation and in the wider system — with respect and curiosity.

e Flexible and human-centred. Blended working, adjustable hours and family-friendly
policies recognise that life is messy and people are whole.

e System-level ambition. Alongside one-to-one and community organising projects,
you’ll join colleagues in influencing public services and policy inside and outside of
our place so change lasts.

What this means for you

Freedom with support — You'’ll shape your own projects but never feel alone.

e A place to grow — From day-one shadowing to “Changemaker” training, personal
development is a shared priority.

e Belonging — We value the “human complications and messiness” everyone brings;
diversity, equity and inclusion are lived, not laminated.

e Real impact — Your work will help people and communities in Coventry and
Warwickshire unlock power, opportunity and connection.

Equality, diversity and inclusion

Fairness and inclusion are part of who we are - who we have always been right back to our
origins as a disability charity. We want every person connected to us, whether you're a
member of staff, a volunteer, or someone who uses our services, to feel respected, valued
and able to be themselves.

We actively seek out people from all backgrounds, listen to different voices, and remove
barriers that stand in the way of equal opportunity. We challenge discrimination wherever
we see it — not just the obvious kinds, but also subtle or unintentional unfairness that can
creep into decisions or behaviours.

123 Upper Spon Street, Coventry, CV1 3BQ
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We're committed to treating everyone with dignity, whether it’s during recruitment, staff
development, team interactions or service delivery. Everyone here is responsible for helping
to create an inclusive environment — one where people feel safe to speak up, take part, and
thrive.

We also take practical steps: we monitor our services and workforce diversity, offer training
on equality and inclusion, and adapt how and where we work to meet people’s needs as
best we can. If someone experiences discrimination, we take it seriously and act on it.

Ultimately, we’re working towards a culture where inclusion and equality are embedded in
everything we do — not just because it’s the right thing, but because it makes our work
better, our teams stronger, and our impact greater.

If you're excited by purpose-led work, comfortable with honest reflection, and believe that
relationships change everything, we’d love you to explore a career with Grapevine.
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